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Sunderland




Post title:

Family Support Worker
School:

Link School
Pay Range:

Grade 7 
Line manager:  
Safeguarding Advisor
Hours:

All Year Round
Main Purpose
· To work proactively and effectively in collaboration and partnership with learners/parents and carers and other external agencies in the best interests of learners and their families/family or extended networks, to help overcome pupils’ barriers to learning, whether inside or outside school. 

· To be part of a professional team to contribute maintaining regular communication, putting interventions in place, and liaising with relevant staff and professionals to ensure parents and carers are consistently engaged in pupils’ development and progress.

Responsible to:


Headteacher, Head of School, Assistant Headteachers, Safeguarding Advisor. SENDCo(s)

Main duties and responsibilities 

Working with parents and carers  

· Act as the lead point of contact for the parents/carers of pupils receiving additional support.
· Maintain regular communication with specific parents/carers and provide personalised support for families through issues as they arise.
· Put interventions in place to encourage parents/carers’ involvement in supporting pupils’ development and progress.
· Keep up to date on the latest services available in the local area so you can promote and signpost parents/carers to these via a range of communication channels (e.g. social media, newsletters, in meetings, etc)
· Carry out home visits, where required. 

· Support attendance of some pupils, where required.

· Implement and monitor progress of action plans, working with parents/carers to make adjustments to support as necessary.

· Provide personalised support for parents/carers to help manage transition for their child
· Support parents/carers through the application process for accessing local services and help them attend relevant meetings. 
Working with staff and other professionals 

· Work with relevant staff to identify and bring onboard pupils and parents/carers that would benefit from personalised support
· Develop action plans in consultation with relevant staff and professionals, where necessary
· Liaise and build relationships with external agencies and professionals, following up on actions where necessary
· Maintain regular communication with relevant staff to update them on progress of individual pupils
· Assist with carrying out early help assessments 

· Assist with developing and reviewing the school’s transition programme, contributing insights around the needs of parents/carers and pupils during this process.

· Act as a Designated Safeguarding Lead, and contribute to an effective safeguarding culture to ensure pupils are effectively safeguarded across the school.

Record keeping

· Maintain accurate records of interventions and relevant meetings.

· Facilitate the transfer of relevant pupil information inside and outside the school.

· Complete relevant paperwork required by external agencies.
· Operate relevant equipment/complex ICT packages.
Safeguarding / Child Protection: 

· Supporting the school’s safeguarding procedures and policies by pro-actively ensuring visitors are wearing appropriate lanyard. 
· Be keenly aware of the responsibility for safeguarding children and to help in the application of the Safeguarding and Safe Practices policy within the school. 
· Comply with the School’s Safeguarding Policy in order to ensure the welfare of children and young persons. 
· Be aware of additional vulnerabilities of the learners who are Autistic or have other SEND needs.
· To promote and safeguard the welfare of the children and young people that you are responsible for or come into contact with.
· Whilst every effort has been made to explain the main duties of the post, each individual task undertaken by the post holder may not be identified.

· The job description is current at the date of issue, but following consultation, may be changed by Management to reflect changes in the job which are commensurate with the salary and job title.

Safeguarding

· Employees should be aware that the school will take any reasonable action to ensure the safety of its learners.

· In cases where the school has reason to be concerned that a child may be subject to significant harm, ill-treatment, neglect or other forms of abuse, staff have no alternative but to follow (Sunderland Safeguarding Partnership Procedures) Child Protection Procedures and inform Children’s' Services Social Care of their concern.

Professional Values and Practices

· Have due regard to confidentiality, safeguarding procedures, health and safety as well as the policies of the governing body and local authority.
· Have high expectations of all learners, respecting social, cultural and ethnic backgrounds, and being committed to raising their educational achievement.
· Treat learners with respect and consideration
· Work collaboratively with colleagues as part of a professional team, carrying out role effectively, seeking support and advice where necessary.
· Reflecting on and seek to improve personal practice.
· Working within school policies and practices, being aware of legislation relevant to personal role and responsibility
· Recognising equal opportunities issues as they arise and responding effectively in line with school policy and procedures.
· Build and maintain successful relationships with stakeholders.

· To be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection (GDPR), reporting all concerns to an appropriate person.
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In order to realise shared goals and

achieve the very best for learners we work
collaboratively with parents/carers, schools,
academies and other stakeholders. We will
communicate the highest standards and
expectations at all times.
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